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customer’ s rec
eption

Keep a conversation going
Find out needs of customers

Greet customers

Introduction of
new model

Keep a conversation going with cust
omers;
Learn some useful words and expre
ssions

Describe different
cars;

Negotiation of
price

Keep a conversation going with cust
omers;
Learn some useful words and expre
ssions

Learn to talk abo
ut ways of negot
iating the price;

Term of payme
nt

Keep a conversation going with cust
omers;
Learn some useful words and expre
ssions

Get to know and
talk about
payment;

Appointment

Improve their ability to make a goo
d impression on the phone;

Learn some useful words and expre
ssions to use when answering the p
hone.

Be more confide
nt when answerin
g the phone;

Maintenance rec
eption

Improve ability to make a good
conversation with customers;

Learn some useful words and
expressions.

Develop their abi
lity to talk about
the wrongs of ¢
ars ;

User’s feedback

Improve ability to make a good con
versation with customers;

Learn some useful words and expre
ssions.

Develop their abi
lity to make a g
ood impression t
0 customers;

Reply for custo
mer’ s complai
nts

Learn how to keep a customer happy;
Learn some useful words and expre
ssions.

Develop skills to
make and deal
with complaints;

10

customer’s rece
ption by phone

Improve ability to make a good con
versation with customers;

Learn some useful words and expre
ssions.

Develop their abi
lity to make a g
ood impression t
0 customers;

1

Car received ca
llIs come

Improve ability to make a good con
versation with customers;

Learn some useful words and expre
ssions.

Develop their abi
lity to make a g
ood impression t
0 customers;




Learn to know how to say with the

Develop their abi

12
Regular mainten | word of maintenance; lity to talk about
ance Learn some useful words and expre the repaired aut
ssions. omobile
13 |2 Improve ability to handle the emissi Develop their abi
How to reduce | ons; lity to discuss th
emissions Learn some useful words and expre e theory of emis
ssions. sions
14 |2 Learn to have some reason for the Develop their abi
. . accident; lity to talk about
Traffic accident .
Learn some useful words and expre the traffic jam
ssions.
15 2 Learn to have a view of the car; Develop their abi
The recall of a . )
. Learn some useful words and expre lity to have view
utomotive produ .
ots ssions. on the recall au
tomobile
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