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HEDH

BSEETHN—HREEREEEEESFHEERINNEY (SIRESEHE) FLRENE,
41R0Y, BB TOEEEREEABRSIEEEHIMNMER, B ERNSIEREEXEEN—TIHFERS.
RORBERIZTHERHIE Unit 2 Social Correspondence Hf Lesson 7 Letters of Apology, 7E&5d 4

RIEIZ G, FERBEE—HRESBRETPIVRIE]RS.

2. HEWR

RRRFFFRISARAE—FRE_FH, BRUREBFRETWAF—FRNFE, XEFE
MRETMIERES, BEFIN0, MEMRIE THEERSERNSHFRNAEI; IIREX
FUERARYER, EMAFIMBRMEEFHTES., HINRREFESMANERMAS, FiH
WERESIFES. Wt MNERERWTFREEIRIBEMNERITINLIES.

3. HFBR
a. ARBEMR: THEBSREBEMEIEN, RAEBFSREEREIEREICRIE,
b. BENBR: REBERERFSREEMEHERTCRTE,;
BB EMERHFRE—HBFBERPIREES.
c. EEBR: ME HRE HMA;

&R TAR" 5,
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4. YFEHS

HFER: EENSE—RESREENE, RiCE9E.

LR WARIERSBRE—HEERE, ERREIRNL.
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1. IfEIRE
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| FHRER | HEESR F N sz‘m

BCeaRn, () s, Q) 35k () siasks;
SAHFYE  MEEESE  EENAES  ERESE

SIS RESERT, FENREESUESR, WLELTESFIFTRAT, WBSRE
S{EpRMIARIREARE, EAE, BEIREXB LSRR, ERARAESMEEL AN ERWHEF
BRI, BSRIESHERT, HINEELZSEZNHEXANERS ST IFERORREEEA,
I EDTHSOH TR Z RS ES.
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2. WRH*

BRNE SERR R
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EEWERUFRIEENBSZRESERT, HIPLIFER "HMHZ, FhM HRERZO.

SUISES e H R

EHFRTPILZEN "FESRFES, HESHHRSE" NRBHTEPREY., ExXHEF, D
RKEWNHFLEFEREEFINFL. RREFE BEAFFESKDEFE.
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HF TR
1. FBBEERS
ESHBER: FEEHSEFREN Lesson 7 Letters of Apology FiSJES.
BRERE . MEMMETRERRENR-EE,
B&(aj@, Have you made an apology to others before?
How about your attitude?
FHTEFISF184] Lesson 7 Letters of Apology HIB#R, TERBMEEENRGEHRE,
2. REFmES
Step 1 WESHIA, HITERSE.

What attitude should we have when we are apologizing?
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MBI SEAASN (2018 F4 B 9 H, EHEINFERBATERIITE S FLREN
Facebook JHEFHER, @IRIKEIHR) SAHE, K3IFEXBEISR.

MESNRIR T FETTI L BEAIRTE, MERLL Micro-expression RIUFERIESER Lie to me
FNFINEFRSTHERATRISE. MBI o TSR L AEER TR B ST SEEEE. Lt
S24E—RFIEHNSE, 318 (B (On Apology)—HHIE# Aaron Lazare FXE R "ASAZ

[BIREE TR RAZRIESN" (the mostprofound of human interactions), 1B IEFEISE R AR

NN,
"the most
profound of
human

interactions”
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apologize
sincerely
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Step 2 ERIHAF email, IHESIRERRE.

How to apologize in business world?

M| 088 3L

i s ‘
T -We are so sorry to inform you
that...;
— - We apologize for the
e delay because...;
Ra— - Really sorry for the
- iInconvinience caused you.
- We are sincerely sorry that...

HUMEEHNERIZ Z F R MR A RN ELA S B R P RREEREHTERELN S BiREaN S
i, SEE—RLREHESREERENEROE, #—PABHESmE.
Step 3 BINRHFFRADSEE, WIFECESSIEES.

What is the layout of a letter of apology?
(4 P1: apologize sincerely first

(4 P2: explain the reason
and state the solution

(4 P3: apologize again and
wish for understanding

HIMSZFEDHT Lesson 7 Letters of Apology H#HIX, REERSRIEEMSHINAEES R,
INBES), DT SEIENINEEGR, IREIHIESEISR.
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: \ PR -Shﬂlﬂ\- Zhou
3 0% . -marketmg  |™
; ) i 0 manager

-Green Tree

complaint-apologize |

Mkt =
-Jacky Li

ﬁ*ﬁ"&% 5 (e ST RER B SEAAE ©- R

[ Nh ] &llahl%ﬂi”i!ﬂﬁime‘H -sales manager

explam-solve |

apologize-understand

HINEZESHEIHESHIER, FERHXER WH 288, 18,
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FESFMENTTAEFES, LINEFESOMRHITIESSEEE.
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2.1 1 am Shirley Zhou, Marketing Manager of Green Tree, L [Hrihai] the Marketing Manager of the Green Tree Company. [
L=#] Id 0]

2.2 0n behalf of my company, [ sinceraly apologize to you,
as we received a complaint from your company that
the quality of cape gloves in the order No.2018021612
was different from the sample cape gloves that we Januar
sent in 2rd January, 2018, [57] [ 1] [JEEH] hERA recsive...complaint TEHHSTEAA 520 % ¢

[fE#4E] be dissimilar fromSwas different fromESiG, A2EEM.

B2 [BFEF FASK, SATEREE, BENERSBAZRIERREIE. (M

=57 e

:H j- = 7.1 We hereby inform you that this was unintentional. [
FRES =

¥ 75

1.2 After surveying, we found that the quality inspection of 4 (814
the production factory went wrong. [51%] [[% o] [« (]

[fEHHE] emonecusSWIrONQEEMRA, FE5EM.

[T B8 manufacture, produce, product, production BET=

&, BRTE.

3.3 To compensate for your loss, on behalf of my company, [FHERT) A ship..goods EEREMEMT 26 &
we decide to ship the goods to you again recently, [+
71 [ 1
- .. 3.4 Please accept my sincere apology and I hope this L [MFEF] TEerdngSHALR. (8]
; incident will not affect the good business relationship [FEERT) SR affect...relationship EEMEDENT 39 4
d o between our two companies. [2i7] (i 1]

FETREIFESE, HENRFEHITE=51F, FEHTEETFN, BUTHTHN IR,

3. IRIEIERA

RITIEA RS A
 RERESEES.
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iy @ | RRERITF R,

"ERIRS" T,
JAIBASmA~eT >,
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iRfE, BNESMAMRENESHES, FETHRERFHTMNNE, ZNFXITFNERR, It
Hb, IERERE, MFEMNREERNTHRIEAT, SEBMNRREAEFENEEFRTHA, &

FHa, BEFHTRERFIRIT,
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1. S EUFR
¥ 4 vrea
S, SR
IRF T T
Y ERINE, o TS,
B | S EHE, N

RRRNE AR B F I BEIU TR, 55—, DEERBEAEFRITEN, SI5%FE
EHBE, 5=, MESMHEE EELARYS, BEXNRSERPSKER, BHEE. 5=,
SRUFRFBEHRFIRITIRE, BEREIMRFETHEHFEES. FH, FHERERER, 5%
FHFUBRAATE T RIRMBEE, BHIMHATRYD, SFBEIEHRES.

2. HFBR

FENBERGREKFSLERRRSELIERETT, TS EAKRTI & 7 SR RIEE
IRRORGIE], ERY, DETHMRIREIXAFZERREE. ERRERINERTFEEFEEIESRIXERE
BUFRIESRESIFRS.
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